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STARON (UK) LIMITED FABRICATORS AGREEMENT 
 

Price Guide 

The Staron (UK) Limited price list for sheet and accessories is included within the Price Guide and applies to all orders placed after 
1ST JANUARY 2009 

 

Order Procedure 

Your signed order, including your purchase order reference, should be placed with Staron (UK) Limited at the Stockton on Tees 
office. On receipt of your order, you will be advised of availability and an estimated delivery date. Your order will be acknowledged. 
Should delivery be delayed you will be advised accordingly. Stock availability of Staron products and accessories can be checked 
with our Stockton office prior to ordering. 

 

Scheduled Deliveries 

Deliveries are scheduled on a weekly basis. Normally, delivery of sheets will be 5 – 7 working days after order and thermoformed 
sheets 10 – 14 working days after order. For items highlighted *Special Product in the Price Guide, please ask for likely delivery 
periods. Urgent deliveries will be charged at cost. Items available from stock may be collected by prior arrangement. 

 

At Time of Delivery 

At the time of delivery, it is the responsibility of the fabricator to ensure goods match those ordered, batch numbers are correct and 
that they are received in good condition. 

 

Fabricator Certification 

In common with other Solid Surface material manufacturers, warranties and guarantees are only available to those fabricators who 
have undertaken the necessary training and earned their certificates. Such certificates are awarded to the people who undertake 
the training: not the companies which employ them. Certificates are valid for a period of five years, after which a refresher course 
should be undertaken to ensure each fabricator maintains their skills in the latest techniques. 

 

Samsung Warranty Registration 

You are reminded that it is your responsibility to register the products under the Warranty scheme. Failure to do this will nullify the 
guarantee. The guarantee covers material only. 

 

Complaint Procedure 

Complaints must be advised to Staron (UK) Limited as soon as possible, quoting all relevant details, including batch numbers. 
Staron (UK) Limited will endeavour to clear any complaint within 30 days of notification. Staron (UK) Limited and Samsung wil l 
replace faulty materials but accept no responsibility for any complaints relating to installation or fabrication. 

 

Terms of Trade 

Please return the completed Credit Account Application Form, together with a copy of your letterhead as soon as possible. Payment 
of invoices under our standard Terms & Conditions of sale are 30 days net from month end. 

 

Fabricator Support 

Staron (UK) Limited will support certified fabricators by providing literature and samples. Area Business Managers will also direct 
enquires to certified fabricators when requests are received from potential customers. 

 

This agreement will run for a calendar year. In November each year the agreement would be reviewed by both parties and, 

if in agreement, will be extended for a further year. 

 

I agree with the Staron (UK) Limited Terms & Conditions, Warranty Registration System and procedures outlined above. 

 

 

 

Signed:_______________________________________ For Staron (UK) Limited:______________________________ 

 

 

Company: _____________________________________ Date:_______________________________________________ 
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STARON UK LTD CONDITIONS OF SALE 
 

1. DEFINITIONS: Under the terms and conditions of sale set out above: The Company means Staron UK Limited. The Buyer means the corporation, firm, company, institution, 

person or persons to whom a quotation is made or to whom goods are sold by the Company. “Goods” means products supplied by the Company under this contract. 

“Customer” means the corporation firm, company, institution, person or persons. 

  

2. GENERAL Any order accepted by the Company whether or not it is based on or results from this or any other quotation or tender given by the Company is deemed to incor-

porate these terms and conditions: no variation or modification of or substitution for these terms and conditions (even if included in or referred to in the document placing the 

order) shall be binding on the  Company unless specifically accepted by the Company in writing. 

  

3. VALIDITY OF QUOTATION unless previously amended or withdrawn the Company’s quotation is open for acceptance for the period stated therein or where no period is 

stated for 30 days after the date thereof. The Company’s quotation is not an offer but merely an invitation to the Buyer to make an order for goods under the terms and con-

ditions of the quotation. 

  

4. CONFIRMATION OF ORDERS accepted by the Company may not be cancelled under any circumstances unless agreed in writing by the Company. Cancellation of goods 

ordered to the buyer’s own specification will not be accepted. Orders by cable, telegram, fax, or telephone are accepted only at the Buyer’s own risk and subject to these 

conditions. They should always be confirmed by the Buyer in writing. 

  

5. RETURNED GOODS once dispatched may not be returned without the Company’s consent in writing. In any event where such consent is given a re-stocking charge of 20% 

of the price of the goods will be made. Goods returned must be adequately identified and packed and sent carriage paid and must be received in the same perfect condition 

as at date of dispatch from the Company’s warehouse. 

  

6. WARRANTY The Company’s goods are tested or examined before dispatch but are supplied without any warranty condition or guarantee express or implied that they are 

suitable for use under any special conditions or for any particular purpose although such condition or purpose may be known to the Company at the time nor in the ab-

sence of a specific guarantee in writing is any guarantee given as to the life or wear of the Company’s goods. The Company will however repair or at their option replace 

goods in which defects under proper use appear within a period of twelve calendar months after installation and which arise solely from faulty design or materials other 

than design or materials made or specified by the Buyer, provided always that acceptable proof is rendered as to the date of purchase and any defective parts are promptly 

returned free to the Company’s address. The provisions of the Sale of Goods Act 1979 and Unfair Contract Terms Act 1977 shall apply to this contract, but this guarantee 

is given in lieu of all warranties or conditions and liabilities whatsoever implied by law, statute or otherwise, and in particular, without prejudice to the generality of the fore-

going, the Company shall not be liable for loss of profit or goodwill of the Buyer or any other person arising, directly or indirectly, from any breach of this contract or for any 

other indirect or consequential damage whatsoever. Save as provided in this clause neither the Company nor its servants and agents shall be under any liability whether in 

contract, tort or otherwise howsoever, in respect of the Goods or for any injury, damage or loss whatsoever and howsoever resulting there from or from any work done in 

connection therewith. The Company provides no guarantee of the workmanship or fabricators chosen by the customers.  

  

7. PRICES are subject to alteration or withdrawal without notice. Orders can only be accepted subject to the condition that Goods will be invoiced at prices ruling on the date 

of despatch from the Company’s premises unless otherwise stated on an official quotation of the Company. Unless otherwise stated, prices are net ex works excluding VAT. 

  

8. DELIVERY, Unless otherwise specified in the quotation, delivery shall take place when the Goods are delivered to the Buyer’s premises, or to such other premises as shall 

be stipulated in the contract. If by reason of the Buyer’s default the goods are not taken up or delivered by the date specified in the contract, the Company may either treat 

the contract as repudiated or alternatively store the goods at the Buyer’s own risk and expense. Estimates of delivery dates and times are to be regarded as approximates 

only and the Company accepts no liability for any loss, injury, damage or expenses consequent upon any delay in delivery of goods. Delay due to circumstances outside the 

control of the Company shall not entitle the customer to cancel any order or refuse to accept delivery. Offers for delivery from stock are made subject to goods remaining 

unsold at the time receipt of order.  

  

9. PROPERTY IN THE GOODS The ownership of goods supplied under this contract will only pass to the Buyer when all monies owed to the Company, in particular in re-

spect of (a) the Goods and  (b) all other goods the subject of any other contract between the Buyer and the Company which, at the time of payment of the full price of the 

Goods, have been delivered to the Buyer but not paid for in full, have been paid. Until that time the aforementioned goods (including the Goods) will remain the Company’s 

property. Until actual payment of all sums due by the Buyer to the Company, the Buyer shall store and mark the Goods in such a manner that they shall be readily ascer-

tainable as Goods which are the property of the Company, provided that this shall not prevent the Buyer from selling and using the Goods in the ordinary course of his 

business until such permission has been withdrawn pursuant to clause 11. 

  

10. RISK shall pass when the goods are delivered to the Buyer, delivery being defined as in clause 8 above. 

  

11. PAYMENT Liability for payment for Goods shall arise on delivery, to or collection by the buyer and such payment must be made not later than the end of the month following 

the month of invoice – any discounts specified in the Company’s quotations shall relate only to payments so received. The Company reserves the right to charge interests on 

overdue amounts at the rate per annum of 2.5%  above the Bank of England minimum lending rate ruling on the last date on which payment must be made. If payment is not 

made by such date or if the Buyer is in default as regards payment under this contract with the Company (without prejudice to its other rights) reserves the rights. (a) To 

suspend deliveries under this contract for so long as the default continues. (b) To serve notice on the Buyer that if sums due under this contract are not paid within 14 days, 

the Company shall be entitled to treat this contract as repudiated or (c) To sue for the price, notwithstanding that  property of the goods have not passed to the Buyer. After 

service of the notice described in (b) above, or on the occurrence of any of the circumstances described in clause 12 as entitling the Company to treat this contract as     

repudiated the Buyer shall not submit Goods to any process of manufacture, incorporate them or mix them with other goods, nor change their nature in any way whatsoever 

nor shall the Buyer sell any goods which are still the property of the Company to a third party until all monies due to the Company are paid. Please note that under the provi-

sions of the Late Payment of Commercial Debts (Interest) Act 1998 we are entitled to charge interest at the rate of 8%per annum over the Bank of England base rate on any 

sums due past any credit period. The Act also provides that a charge may be made by way of late payment compensation. Please note we reserve the right to levy these 

charges at our discretion. If the seller agrees to provide credit facilities to the buyer, I/We, as primary obligors, hereby unconditionally and irrevocably guarantee to the seller 

the due payment and discharge by the buyer of all the buyers’ present and future indebtedness to the seller. If the buyer defaults in payment of any indebtedness to the 

seller when due I/We shall pay to the seller on demand, without set off of other deduction, an amount equal to the amount so unpaid. Our/ My agreement to make the above 

payments shall not be discharged by time or any other concessions given to the buyer by the seller or by anything the seller may do or omit to do, shall be in addition to any 

other guarantee or security held by the seller at any time for any indebtedness of the buyer, shall be a continuing liability, shall not be discharged by any intermediate settle-

ment of any indebtedness of the buyer, shall remain in effect until all indebtedness of the buyer is discharged in full, shall remain in force not withstanding any failure, defect, 

illegality or unenforceability of or in any of the buyer’s obligations in respect of any indebtedness to the seller and where given by more than one person, shall be binding on 

each such person jointly and severally. 

  

12. INSOLVENCY Without prejudice to its other rights, the Company may by notice treat this contract as repudiated if: the Buyer is wound up or dissolved or enters into liquida-

tion whether compulsory or voluntary (except for the purpose of a solvent reconstruction or amalgamation), or the Buyer becomes insolvent within the meaning of section 61

(4) Sale of Goods Act 1979 or becomes bankrupt or enters into any voluntary arrangement or composition with his creditors, if the Buyer is an individual, or if the Buyer has 

any action, application or proceedings taken in respect of it for a Voluntary Agreement (as defined in Section 1 (1) of the Insolvency Act 1986) or effects a composition or 

reconstruction of its debts, or if the Buyer has an administration petition presented, or has a receiver, liquidator, administrative receiver, trustee or similar officer appointed, 

or if the Buyer is unable to pay its debts (as defined in section 123 of the Insolvency Act 1986), or a meeting is convened at which a resolution to wind up the Buyer will be 

proposed or on the passing of a resolution, or on any other event or default of any nature whatsoever which would cause the company reasonably to consider that its own-

ership of the Goods or in their proceeds of resale may be adversely effected, or that it is unlikely to be paid in full for the Goods. When such notice is given, all Goods that 

remain the property of the Company shall forthwith be redelivered to the Company at the Buyer’s risk and expense and for the purpose of taking possession of such Goods, 

the Buyer, for itself, its administrators, receivers, managers, liquidators or trustees in bankruptcy hereby grant to the Company an irrevocable license to enter its premises 

for the purpose of taking possession or repossession of the Goods.  
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13. PART PAYMENT AND RESALE If notwithstanding the Buyer’s default, the Company chooses to enforce this contract, it shall recover and sell only so many of the 

Goods as may be necessary to obtain the full purchase price, interest and any other sums due from the Buyer with such further sum as represents proper damages 

for the Buyer’s breach of contract. Any surplus Goods or funds obtained from such resale shall be passed on to the Buyer. If the Company chooses to treat this con-

tract as repudiated, the Company shall repay to the Buyer any part payment of the purchase price of those Goods which remains after deduction of an amount repre-

senting damages for the Buyer’s breach of contract. If the Buyer sells any Goods which remain the Company’s property, the proceeds of resale and/or the claims to 

such proceeds shall at all times be held on trust for the Company and the Buyer shall pay all such proceeds into a bank account separate from all other monies and 

the Company shall account to the Buyer for any sums in excess of the price of the Goods and other sums payable under this contract.  

  

14. LAWS APPLICABLE Any contract subsisting between the Company and the Buyer shall be construed in all respects in accordance with the Laws of England and 

unless otherwise arranged is subject to the conditions of the English Courts. 

  

15. ERRORS Clerical errors and omissions are subject to correction without notice. 

  

16. DAMAGE OR SHORTAGE Where goods are delivered by outside carriers damage or part loss claims cannot be entertained unless the carriers and the Company is 

notified in writing within 2 days from date of delivery. Where goods are delivered by the Company and a receipt of a delivery note signed by the customer is received, 

the goods will be deemed to have been examined and therefore no claim for damage or loss can be entertained by the Company. The Buyer may not exclude this 

provision either by making his signature “unexamined” or by failing to return the signed delivery note or otherwise. 

  

17. NOTICES shall be in writing sent to the address of the appropriate party set out on the face of this contract or to such other addresses as may from time to time (by 

notice to the other party) be designated, and notices shall be deemed to have been duly given. (1) On the date of transmission if sent by cable, telegram or fax. (2) On 

the date of delivery if delivered by hand (3) Two days after the date of posting if sent by First Class Mail In providing service by post it shall be sufficient to prove the 

envelope containing the notice as properly addressed, stamped and posted. 

  

18. NO WAIVER No relaxation, forbearance, indulgence or delay by either party in enforcing any of the terms of this contract or the granting of time by either party to the 

other shall affect, prejudice or restrict the rights of the other party under this Agreement nor shall any waiver of any breach of this Contract operate as a waiver of any 

subsequent breach. 
  
 
 

 

I/We have read and understood the sellerôs terms and conditions and agree to abide by same. 

 
 
 
Signed____________________________________________   Date______________________________________ 
 
 
Position_________________________________________________________________________________________________ 
 
 
 
 
Signed____________________________________________   Date______________________________________ 
 
 
Position_________________________________________________________________________________________________ 
 
 

Please send all signed forms to Staron UK office 
Unit 5 Orde Wingate Way, Primrose Hill Industrial Estate, Stockton On Tees, TS19 0GS, United Kingdom 
T. +44 1642 616880  F. +44 1642 614994  E. info@staron.co.uk                                        

 

For Office Use only 

 

Credit Approved    Yes / No  Authorized by ____________________________________ 

 

 

Credit Limit _____________________________________ Special Terms_________________________________ 

 

 

Warranty Registration ID__________________________ Password________________________________________ 

 

 

Notes: 
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